
Step by Step Instructions for the  

Village of Delhi’s Citizen Action Center 

The Village of Delhi has a new water/sewer billing/payment portal;  

this new portal is a Citizen Action Center.   

The Citizen Action Center portal web address is below: 

https://villageofdelhi.citizenactioncenter.com/sign-in  
 

Every water/sewer account is set to receive a postcard bill,  

if you want to sign up for email billing or auto pay you will  

need to sign up for this new Citizen Action Center portal. 
 

The following pages will walk you through signing up  

and using the Village of Delhi’s Citizen Action Center 
 

If you have questions please call the Village of Delhi Office at (607) 746-2258 
 

**The old water/sewer portal does not work anymore,  

do not use it or any backdoor links that you used in the past** 
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