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The Village of Delhi will be changing water/sewer billing software on May 1, 2026; this
letter will outline billing changes and some of the new options that will be available in

the new billing software.

Billing Changes

» Starting May 1, 2026 all of the water/sewer accounts will be billed at the same time.
In order to get all of the accounts on the same billing cycle, accounts starting with C
will be billed for 3 months, accounts starting with A will be billed for 2 months and

accounts starting with B will be billed for 1 month.

» All accounts will receive a postcard bill for the billing on May 1, 2026; the backside
of the postcard bill will have instructions on how to create an online account with the
new billing software. If the address this letter was mailed to is not your billing

address please call (607) 746-2258 to update your billing address.

> The new billing system will not have a letter in your account number. Example: If
your account number in the old billing system was A1105, your account number in

the new billing system will be 1105.

Some of the New Options Available in New Billing Software

» Auto Pay

> Linking multiple property accounts under one online account
» Water/Sewer bills can be sent to multiple email addresses

If you need assistance with this change or have any questions please call (607) 746-

2258. You will still be able to mail in or drop off your payment.

Sincerely,

Jeffrey Gearhart
Mayor

The Village of Delhi is an equal opportunity employer and provider. To file a complaint of discrimination, write: USDA, Director, Office of Civil Rights,
1400 Independence Avenue, S.W. Washington, D.C. 20250-9410 or call (800) 795-3272 (voice) or (202) 720-6382 (TDD).



